
Pool Liner Warranty
10 YEAR LIMITED WARRANTY
Should any subsequent manufacturing defect, which 
is covered by this Warranty, become apparent within 
12 months of purchase, your pool liner will be repaired 
or replaced free of charge, at the discretion of Plastica.
The following 9 years are pro-rata from the date of 
purchase. (Please retain your purchase invoice from 
the supplier).
This warranty is non-transferable. The original 
purchaser shall pay full list price in effect at the date 
of the claim, less 1/120 of the price for each full month 
remaining in the Warranty period.

PLEASE READ CAREFULLY
This Warranty ensures a swimming pool liner free 
from defects in the material and workmanship under 
normal domestic use, service and conditions and 
where installed correctly by competent persons.

THIS WARRANTY COVERS:-
Defects in material and faulty workmanship.
PLASTICA:-
1 	� Plastica will only be responsible for the repair 

or replacement of a defective swimming pool 
liner, and will not be liable for any consequent or 
incidental damages arising out of such defects.

2 	� Plastica shall not be responsible or liable for the 
injury or damage to property caused directly or 
indirectly by the swimming pool lining.

3 	� All repairs or replacements shall be ex-works 
Plastica’s factory and Plastica shall not be liable 
for freight, installation, service or labour costs.

4 	� This warranty is valid for the U.K. and Europe only.

THIS WARRANTY DOES NOT EXTEND TO:-
1 	� A Plastica swimming pool liner which has been 

subjected to alteration, misuse, abuse, neglect, 
accident or flood.

2	  �Damage caused through incorrect chemical 
balance.  Chemical levels must be kept within 
the levels recommended by the manufacturers. 
Excessively high levels of sanitizer will cause 
the pool liner to fade rapidly, and will also cause 
wrinkling/creasing of the PVC membrane.

3 	� Your domestic swimming pool liner is designed 
to be run up to a maximum temperature of 29˚C 
(84˚ F). The warranty will be invalidated if the pool 
water temperature is run over 29˚C (84˚F).

4 	� Your swimming pool liner must always be kept full 
of water. Only a competent person should drain 
and refit and install a swimming pool liner.

5 	� Plastica will not be responsible for sites that have 
a high water table or underground springs. A high 
water table and underground springs must be 
dealt with by “de-watering” the pool area if a pool 
liner is to be installed. These sites will cause liner 
floatation and liner creasing.

6 	� Plastica will not be responsible for the pool 
structure. All pool surfaces must be compatible 
with the PVC membrane.

7 	� Patterned swimming pool linings may not align 
exactly. This is due to the stretch characteristic 
of the PVC membrane and specifically on larger 
designed patterns.

USAGE
1 	 Treat the pool water with one chemical at a time.
2 	 Read the label directions first.
3 	� Dilute and completely dissolve all chemicals in a 

bucket of water.
4 	 Never use your hands to stir chemical solutions.
5 	� Allow each chemical solution to fully circulate and 

disperse throughout the pool.
6	  �ALWAYS add chemicals to the water, NOT the 

water to chemicals.
7	  �Never mix different chemicals together.
8	  �We do not recommend that you put chlorine 

tablets or sticks into the skimmer, as bleaching of 
the liner may occur when the filter pump is turned 
off.

9	  �NEVER broadcast dry chlorine directly into the 
pool. Doing so WILL result in bleach spots on the 
PVC.

10	 �We recommend the liquid chlorine is only added 
to liner pools by professional pool engineers.

11	 �Do not use the abrasive or acidic cleaning agents 
to clean the liner, especially the “bathtub” ring  
at the water line. Use only non-abrasive, non-
acidic, non-solvent based products for cleaning 
the PVC liner. Abrasive cleaning will remove 
the pattern of printed liners. Acidic cleaner may 
discolour/weaken the pool liner print.
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