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Warrant y  Cer t i f icate
                         10 Years

We  K e e p  Ou r  P r om i s e .

On non-blistering and non-delamination of 
the pool panels.

In general:

The above-mentioned warranties are applicable only for material 
defects and manufacturing faults. The warranty period starts on 
the receipt of delivery.

In case of a claim, it is necessary to present the original 
purchase invoice which was issued for this specific order.

Guarantee:

We oblige ourselves to carry out the repair of the faulty 
component free of charge within the warranty period. The faulty 
part will be repaired and/or replaced to be in a technically 
perfect condition in accordance with the age of the part.

The customer is responsible for sufficient access to enable the 
repair of the faulty part, costs incurred due to obstructions and 
delays are not covered by the warranty. The total costs for the 
repair must not exceed the purchasing price of that specific part.

Our indemnity expires when it is proved that the swimming pool 
has not been treated or installed in accordance with our terms 
and regulations, has been technically altered or repaired by 
un-authorized personnel. The warranty excludes defects caused 
by accidents, natural disasters and occurrences which are not 
caused by Heat Form.


